AIMUHUCTPALUS
BUKUHCKOI'O MYHUUUTIAJIBHOI'O PAUOHA
XabapoBcKoro kpas

[TOCTAHOBJIEHUE

LB LS ZX No 71

r. bukun

O6 ytBepxzaenuu IlonoxeHus o MOpsiiKe pacCMOTpEHHUs OOpallleHH# TpakaaH,
NOCTYNHUBIIMX B aJMUHHUCTPALMI0O bBUKUHCKOrO MYHHMIMIAIBLHOTO paiioHa
XabapoBCKOro Kpas

Ha ocnoBanuu ®@eznepanbHoro 3akoHa ot 02.05.2006 Ne 59-@3 «O nopsiake
paccMoTpeHus oOpaieHui rpaxnad Poccuiickoit @enepaunu», aIiMUHUCTpALMS
BukuHCKOro MyHHMLMNIaIbHOIO palioHa XabapoBCKOro Kpasi
[TOCTAHOBJIAET:

1. VrBepaute mnpunaraemoe IlojoxkeHue O TOpsiIKE PacCMOTPEHHS
oOpallleHuii  rpakgaH, IMOCTYNUBIIMX B  QJAMHUHUCTPAILMIO BUKUHCKOro
MYHMIMINAJIBHOrO paiioHa XabapoBCKOro Kpasi.

2. IlpusHaTe yTpaTHBIUMM CHJy [OCTAHOBJIEHHE aJMHHHCTPALHH
bukuHCKOro MyHMLMIIAIBHOrO palioHa XabapoBckoro kpas ot 29.01.2021 Ne 12
«O6 ytBepxaeHuu IlonoxxeHus o mopsiake paccCMOTpeHHUs] OOpalleHHi IpakaaH,
NOCTYNUBIIKMX B aIMUHUCTPALUIO BUKMHCKOTO MyHHLIUIIATBHOTO paiioHay.

3.  Ormeny  opraHHM3allMOHHO-METOAWYECKOW  paboThl,  apXHBHOM
NEATENbHOCTH, JEJONPOM3BOJACTBA M  OOIIMX BOIMPOCOB  aIMHHMCTPALHK
bukuHCKOro MyHMIUNanbHOro paiioHa XabGaposckoro kpas ([poouna T.H.)
OHy6III/IKOBaTB HacTosA1Iee MOCTAHOBJIICHUE B YCTAHOBJIICHHOM nopsake.

4. Cexropy HMH(QOPMALMOHHBIX TEXHOJOTHH M 3alMTBl HHPOPMALMH
aJIMUHHUCTPAaUMM DBUKMHCKOrO MYHHUIMNAIBHOIO paiioHa XabapoBCKOTro Kpas
(MrymuoB C.C.) pazMecTUTh HAcCTOsIILEe NIOCTAHOBIEHUE Ha OQHUIHAILHOM caiiTe
aJIMUHUCTPAllMM DBHMKHMHCKOro MyHHMIMIANIBHOIO paiioHa XabapoBCKOTro Kpas
BO BKJIaJIKe «/IOKyMeHTBI», a Take BO BKiagke « OOpaleHus».

5. KoHTponp 3a HMCHOJTHEHMEM HACTOSIIETO IOCTAHOBJIEHHS OCTaBIISIO
3a COOOM.

6. HacTosiee mocTaHoB/I€HHE BCTYNAeT B CUIY IMOCHE €ro OQHIHaILHOIO
OnyOIMKOBaHUS.

['maBa MyHULIMTIIATIBHOTO palioHa A.B. lemunion
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YTBEPX/JIEHO
[IOCTAHOBJICHUEM aJMUHUCTPALIUN
BUKHHCKOrO MyHULIMIIATIBHOTO palioHa
XabapoBCKOro 'lrspaﬂ

OT X o2 %" N 722

[TOJIOXKEHHME
O mopsike }])SaCCMOTpeHPI}I obpallieHui rpakaaH, TOCTYMUBIIMX
B aJIMMHHMCTPALIMIO BUKMHCKOrO MyHHULIMIIATBHOIO paiioHa XabapoBCKOro Kpas

1. O01me nooXeHus

1.1. Hacrosimee Ilonoxenue o mnopsake paccCMOTpeHHUs OOpalleHui
rpakfiad, IMOCTYNMBIIMX B aJMUHUCTPALMI0O DBHKMHCKOTO MYHHIUIIAIBHOTO
paiiona XabapoBckoro kpas (nanee — [lonoxenue, BUKUHCKUI MyHHMLIMIAIBHBINA
palioH, aJIMMHHMCTpALUsl COOTBETCTBEHHO), pa3pab0TaHO B ILEISAX IIOBBILLIECHUS
KayecTBa pabOThl MO pPAacCCMOTPEHHIO OOpallleHui TIpaxaaH, [MOCTYMHBIINX
B QJMUHHCTpALMIO, & TaKKe COBEPLIEHCTBOBaHMA (OpPM U MeTOIOB pabOTHI
¢ oOpallleHHsIMU I'PaX<1aH, MOBBIIIEHUS] Ka4eCcTBa 3aIIUThl MX KOHCTHTYLIHOHHBIX
IIpaB ¥ 3aKOHHBIX UHTEPECOB.

1.2. Hacrosmee Ilonoxxenue ompenenser mpoueaypy  MOJa4yM
¥ pacCMOTPEHHMsl OOpalleHuil rpa)/iad, OpraHu3aliK JIMYHOTO MpHEMa IpakiaH,
NpaBujia BEJIEHHs JEJIONPOU3BOJICTBA IO OOpAIleHUsIM IpaxkJaH, MOCTYIHBIIHM
B aJMUHUCTPALHIO.

1.3. Ycranosnennsli HacrosmuM [lonokeHueM NOpsSOOK pacCMOTPEHHS
oOpallleHuil rpaxJaH pacHpoOCTpaHSETC Ha MNPABOOTHOLUEHUS, CBSA3aHHBIE
C paccMOTpeHueM oOpalleHH:

1.3.1. rpaxxgan Poccuiickoii ®enepauuu, 3a HCKIIOYEHHEM OOpalleHuUM,
KOTOpBIE IOIJIEKAT PACCMOTPEHHUIO B IMOPSAKE, YCTAHOBIEHHOM (enepalbHBIMH
KOHCTUTYLIMOHHBIMM 3aKOHAMHU U UHBIMHU (eJlepabHbIMUA 3aKOHAMH;

1.3.2. MHOCTpaHHBIX IpaXkJaH W JHI 0e3 rpakJIaHCTBa, 3a HCKIIOYEHHEM
Clly4aeB, yCTaHOBJIEHHBIX MEXIyHapOAHBIM 10roBopoM Poccuiickoit ®enepanyu
WK (erepaibHbIM 3aKOHOM;

1.3.3. 0OBeiMHEHMI rpaXx/iaH, B TOM YHCJIe OPUAMYECKUX JIMII.

1.4. TloHsaTHs W TepMUHBI, NpPHUMEHsEMble B HaCTOsIEM I[looKeHuH,
UCIIOJIB3YIOTCS B TEX XK€ 3HAYEHUsX, YTo U B PenepanbHoM 3akoHe oT 02.05.2006
Ne 59-®3 «O mnopsgke paccMOTpeHHs oOOpaleHHit rpaxaad Poccuiickoi
®enepaunm» (nanee - 3aKoH).

1.5, B anMuHHCTpanMu  pacCMaTpUBalOTCs  OOpallleHHs TpaxaaH
10 BOIIPOCAaM, HAXOASILIUMCS B €€ KOMIIETeHIIHH.

1.6. Paccmorpenue oOpamieHui TrpaXgaH MOPOU3BOAMTCS  IJIABOM
bukuHCcKOro MyHHMUUMNATBHOTO paiioHa XabapoBckoro kpas (majlee — riasa
palioHa),  3aMECTUTENISIMM  [JIaBbl  aJMUHUCTPALMHM,  pPYKOBOJUTEIAMHM
Y CHeLUAIIMCTAMU aIMUHUCTPALUH.

1.7. Opranusanusi paboThl IO PacCMOTPEHHUIO INUCBMEHHBIX M YCTHBIX
oOpalleHMii TpakJaH M HUX PETrucTpals OCYIIECTBISETCS CIELHAIUCTOM,
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OTBETCTBEHHBIM 3a paboTy ¢ oOpalieHWAMHU TpaxKiaH, NpH HEMOCPEACTBEHHOM
KOHTpOJIE U KOOpAMHALMY HadalbHUKA OTHENa OpPraHU3alOHHO-METOAMYECKOi
paboTBl, apXWBHON JEATENBHOCTH, IEJIONPOU3BOACTBA MU OOLMX BOIPOCOB
aAMUHUCTPALIAHU.

1.8. Tlpm paccmoTpeHuu oOpailleHusI He [OIIyCKaeTcsi pasrjallieHue
CBEJIEHUH, COJEpXAIMXCS B HEM, a TAKXX€ CBEACHMM, KacaroLIMXCsi YaCTHOM
KM3HM IpakIaHuHa, 6e3 ero cornacus.

1.9. Hudopmamms o0 TIOpsAKE pACCMOTpPEeHHs oOpalieHuii rpaxigaH
IIPeOCTaBISIECTCS:

1.9.1. HemOCPEACTBEHHO B CTPYKTYPHBIX MOAPA3ACNCHUSIX aJMUHUCTPALINH;

1.9.2. ¢ ucnons3oBaHUeM CpelCTB Tele(OHHOH CBS3H, KaHAJIOB Mepeaadu
OAHHBIX 1 00paboTKy MH(pOPMAIHH, JIEKTPOHHO-BEIYHCIIUTEIbHON TeXHUKHY;

1.9.3. mocpeAcTBOM pa3MelieHus B UH)OPMAIMOHHO-TEIEKOMMYHUKAITMOHHBIX
CeTAX OOIIETO TIONB30BaHMs, B TOM JHcie ceTd «HTepHeT, MyOnuKaIuu B cpeacTBax
MaccoBoii HHGOpMallUH, U3TAHUA HHPOPMAIIMOHHBIX MaTEPHAJIOB.

1.10. CBemeHuss 0 MECTOHAXOXACHUH AIMUHUCTPALMM, ITOJHBINA MOYTOBBIN
azpec aIMHHHCTPAIMH, KOHTAaKTHble TesedoHbl, TpeOOBaHUS K NHUCBMEHHOMY
oOpalieHHI0, B TOM YHCIe HAIPaBsieMOMY MO 3JIEKTPOHHOM I0YTE, pa3MEIaloTCs:

1.10.1. Ha obuIMATEHOM caiiTe anMUHKUCTPaIMy https:/bikinadm.khabkrai.ru
(manee - caiiT a]MUHUCTPAIIHH);

1.10.2. Ha WHGQOPMALMIOHHOM CTEHAE B MeECTe IpHeMa IHUCHMEHHBIX
obpaleHu# rpaxxaaH.

1.11. CneumanucT, OTBETCTBEHHBIH 3a paboTy ¢ oOpalneHMsIMH TpaXkJaH,
HAXONWTCA B 3JaHHH aJMHHHCTPAIHU MO anpecy: 682970, XabapoBckuil Kpaii,
buxunckuii paiion, r. bukun, nep. Coserckmii, 2, 2-i 3tax, 25 kabuser, ajgpec
3JIEKTPOHHOM modThl: orgmetod@bikinadm.ru.

1.12. Tlpu smuuHOoM  OOpallleHHHM  KOHCYJNbTallid  OKa3bIBAIOTCA
CITEI[HATMCTOM, OTBETCTBEHHBIM 3a pabOTy ¢ OOpallieHUsIMU I'paXKJaH, eXXeJHEBHO
¢ 08.30 mo 13.00 u c 14.00 no 17.30 gacoB, KpOME BBIXOAHBIX M TIpa3JIHUYHBIX
nHe#, B npeanpasgHudHbId geHb - ¢ 08.30 mo 13.00 ygacos u ¢ 14.00 mo 16.30
Y4acoB.

1.13. TenedoHHble 3BOHKH IS CHPaBOK (KOHCYJbTallMi) O IOpsAKe
paccMoTpeHus obpallleHui rpaxaaH npuHuMaroTca exennesHo ¢ 08.30 no 13.00
yacoB U ¢ 14.00 mo 17.30 uacoB, KpoMme BBIXOJHBIX H MPa3JHUYHBIX IHEMH,
B mpeanpa3gHuuHbIi qeHb - ¢ 08.30 mo 13.00 gacos u ¢ 14.00 mo 16.30 wacos:
(4212) 21 1 33,21 3 49.

1.14. PaccMoTpenue oOpalieHnii rpaXkKaaH OCyIECTBISETCs OecIuiaTHO.

1.15. I'paxnane, HampaBHUBLIME OOpalieHHEe B MHUCBMEHHOH ¢opMe WM B
dbopMe SIEKTPOHHOIO NOKYMEHTa B aIMMHHUCTPAlMIO WIM €€ JODKHOCTHBIM
JIMIaM, IMEIOT TIPaBo:

1) mpemCTaBNATh [ONOJHUTENbHBIE IOKYMEHTHl M MaTepuaisl JH60
obpamarscs ¢ npockOoii 00 HMX HMCTpeOOBaHHMH, B TOM YHCJIE B 3JIEKTPOHHOM
dopwme;

2) 3HAaKOMHUTHCA C JIOKyMEHTaMH U MaTepuajlaMH, KacarOIUMHUCH




paccMOTpeHus: 00pallieH s, eCIM 3TO He 3aTparuBaeT IIpaBa, CBOOOIbI U 3aKOHHEIE
UHTEpEChl APYTHX JIMI M €CIM B YyKa3aHHBIX JOKYMEHTaX M MaTepuanax
HE COACPXXATCs CBENEHMS, COCTABISIONME TOCYHapCTBEHHYI0 MU HHYIO
OXpaHsieMylo (enepabHbIM 3aKOHOM TaliHy;

3) nomy4aTh NHUCHMEHHBIA OTBET [0 CYLIECTBY IIOCTABICHHBIX B OOpallcHUH
BOIIPOCOB, 3a UCKJIFOYEHHEM CIIy4aeB, YKa3aHHBIX B IyHKTax 5.12 — 5.19 pazgena 5
Hacrosimiero IlomoxkeHus, a B ciaydae, IPeAyCMOTPEHHOM MOAIyHKTOM 5.17.1.
nyHkta 5.17. paspmena 5 Hacrosimero IlomoxeHus, Ha OCHOBaHMUU OOpAILNEHMSA
¢ IPocKOO 0 ero NpeAoCTaBICHIH, YBEAOMIIEHUE O ITepeaipecaliii NTUCbMEHHOTO
oOpallleHHss B TOCYJapCTBEHHBIi OpraH, OpraH MECTHOIO CaMOyNpaBJICHUA
WIM HODKHOCTHOMY JIMI[y, B KOMIIETEHLHIO KOTOPBIX BXOJUT pelIeHHe
MOCTaBJICHHBIX B 00pallieHHH BOIIPOCOB;

4) oOpamarecs ¢ Xanoboi Ha MPUHATOE MO OOpallleHHIO pelleHHe WIH Ha
nevicteue  (Oe3meiictBHE) B CBS3M € pAacCMOTpPEHHEM  OoOpallleHHs
B QJIMHHHCTpaTHBHOM ¥ (W1M) cydeOHOM Topsike B  COOTBETCTBHHU
¢ 3aKoHOAaTeNbCTBOM Poccuiickoit @enepaiyu;

5) oGpaiaThCs C 3asBJICHUEM O MPEKPALIEHUN PACCMOTPEHHUS O0pallleHNs;

6) Ha noJiy4eHue B yCTHOH Qopme, B ToM ducie 1o TenedoHy, HHGopMauu
0 ¢hakTe NOCTYIUIGHHS M JlaTeé pPEerucTpauyy oOpalleHHs U O TOM, KaKoMy
JOJDKHOCTHOMY JIMLy TOPYY€HO pPAcCMOTPEHHE JaHHOro oOpaunieHus, o
HATIpaBJIEHUH OTBETa Ha oOpaleHue;

7) Ha BO3Bpart (110 MUCEMEHHOMY 3asBJIEHHIO) IPHIOXKEHHBIX K 00palieHHIO
nubo mepelaHHBIX INPH €r0 PacCMOTPEHHHM AOKYMEHTOB, MaTepHalOB WM HX
KOTIHIA.

2. [lpuem u nepeudHas 06paboTka MUCHMEHHBIX 00paleHui IrpakiaH

2.1. Bce nuchbMeHHBIE OOpallleHUd TpaXkAaH, B TOM YHCIIE€ HallpaBICHHBIC
yepe3 WHTEPHET-TPHEMHYIO, 10 CHCTeMe DBIEKTPOHHOIO JOKyMEHTO00OpoTa,
C Mcroiib3oBanueM moptana «OTKpeIThIA pernon» (golos27.ru) u MaTepHalbl,
CBSA3aHHBIE C WX PACCMOTPEHHEM, MOCTYIAlOT CHEIHATUCTY, OTBETCTBEHHOMY
3a paboTy ¢ obpalleHHusIMH IPaskJaH.

2.2. Tlpu npuemMe W mnepBUYHON 00paboTKE NHMCBMEHHBIX OOpauleHuH
TpakJaH IPOM3BOAUTCS IMPOBEpKa IPAaBUIBHOCTH aJpPECHOCTH, HallUuus
yKa3aHHBIX B O0pallleHHH BIOXEHHH, K MUCbMY IIPUKIIa[bIBAeTCS KOHBEPT.

2.3. Ha nucbMa, NOCTYNMUBIIKE C NEHEKHBIMH KyMmIOpaMH (KpoOMe H3BATHIX
u3 ofpaiieHus), LEeHHbIMH Oymaramu (oOjurauusaMy, AaKuusAMH), LEHHBIMH
TOJIapKaMH, COCTaBsieTCs akT B JBYX JSk3eMiuripax. OAuH 3K3eMIUIIp akTa
XpaHWTCS B OTHele OpraHu3allMOHHO-METOAMYECKOH paboThl, apXWBHOU
JeATebHOCTH, AETONMPOU3BOACTBA M OOIIMX BOIPOCOB aAMUHMCTPALMH, BTOPOHi
npuobIaeTcs K MOCTyNnuBHIeMy oOpaieHuo. Omub0oYHO IMOCTYyNMBIOKE (HE IIO
azipecy) NMchbMa BO3BPALLAIOTCs B OTAC/ICHHE IIOYTOBOM CBSI3H.

2.4. TlpueM nHUChbMEHHBIX OOpallleHUH HENOCPEACTBEHHO OT TIpa)<AaH
IPOU3BOJUTCS CHELHATNCTOM, OTBETCTBEHHHIM 3a paboTy ¢ oOpalieHHIMH



rpakJaH.

2.5. OOpaiieHus ¢ NIOMETKOH «IU4YHO» HE BCKPBIBAIOTCA U INEPElarTCs
aapecary.

2.6. OOpamenue rpaxJaHaMH IIPEAOCTaBIsETCA JIMYHO, HAMpaBIAeTCA
B IHCBMEHHOM (OpMe TIOUTOBHIM OTIpaBleHHeM, (akcom umu B dopme
2JIEKTPOHHOTO JOKYMEHTA.

2.7. TluceMeHHOe oOpalmieHHe TrpaxJaHWHA B O00A3aTENHHOM IOPSOKE
NOJDKHO COAEpPXaTh HAaMMEHOBaHWE AaJAMHUHHUCTpauyM, Jubo Qamwimio, ums,
OTYeCTBO (TOCNIelHee - NPU HAJIMYHMK) COOTBETCTBYIOLIETO AOJDKHOCTHOIO JIMLA,
1160 KOJKHOCTH COOTBETCTBYIOLIETO AOKHOCTHOTO JIMLA, a TakXke (aMHIHIO,
HMs, OT4YEeCTBO (MOcCieAHee - IPH HAIM4YMM) IpakJaHWHA, IOYTOBBIA aapec, IO
KOTOPOMY JOJDKHBI OBITH HAalpaBlIeHbl OTBET WM YBEAOMIICHHE O Mepeaapecalvu
oOpallieHHs, U3I0XKEHHE CYTH INpPEJIOKEHHMS, 3asiBJICHUS WM )KaJoObl, JIMYHYIO
IIOJAIKCH IPaklaHWHA U AaTy.

B ciydae HEOOXOOMMOCTH K NHCBMEHHOMY OOpAIIEeHHIO IIPUIIararoTcs
JOKYyMEHTBI M MaTepHasl (B MOXTMHHUKAX HIIH KOIIMH).

2.8. OGpaienue, nmocrynusiiee B GopMe IEKTPOHHOIO JOKYMEHTa, B TOM
YHuClle TMOCpencTBOM Moprana «OTKPBITHIM PETrHOH», MOUIEXHT PacCMOTPEHUIO
B NOPAIKE, YCTAHOBIEHHOM 3akoHOM U HacrosamuM IlonoxenueMm. B o6pamennn
IpaXXJAaHWH B 00A3aTebHOM IOPSIKE YKa3bIBaeT CBOH (PaMMIIUIO, UM, OTYECTBO
(nocneanee - MpU HANWYHH), apec NEKTPOHHOH MOYTEHI, II0 KOTOPOMY HOJDKHBI
OBITH HAIPaBIIEHBI OTBET, YBEJOMIIEHHE O Nlepeajpecaliii oOpalleHus.

B cnydae HampaBiieHHs oOpalneHus NocpeAcTBOM moptaina «OTKpBITEIHA
perHoH» TpaXJaHHH BIIPaBe IIOCTABHTh OTMETKY O COIJIACHH HIIH HECOTTIaCHH
Ha TIONlydeHHe OTBEeTa TOJBKO B JIMYHOM KabuHere Ha mnopTaie «OTKPHITHIH
pPETUOHY.

['paXIaHWH BIpaBe NPHUIOXKHTE K TakOMy OOpalleHHIO HEeO0XOIUMBIE
JIOKYMEHTHI M MaTepUallbl B 3JIEKTPOHHOHU (popMe

2.9. ToctynuBuMe oOpamieHus rpakjaH aHHOTHpyloTcs. Omnpepnensercs
WCTIONIHUTENb B COOTBETCTBHH C KOMIIETEHIMEH. AHHOTalMs JOJ/DKHA OBITh
YEeTKOM, KpaTKOH, OTpaXkaTb COJEpXKAHHE BCEX BONPOCOB, IOCTABICHHBIX
B oOpaineHud. I[Ipu 3ToM Heo6xoAuMO, 4TOOBI 3alUCh B YYETHOH KapToydke
00OCHOBBIBAJIA  aAPEeCHOCTh  HampaBleHHs IHCbMa Ha  PacCMOTpPEHHE.
JI1st TOBTOPHOTO IMChbMa YKa3bIBa€TCA HOMEP M Jara MOCTYILIEHHUs NPEBIAYLIEro
obpaiteHus.

3. Peructpariys mocTyn#uBIIKX 0OpaIleHni

3.1. Crhenmanuct, OTBETCTBEHHBIH 3a paboTy ¢ oOpalleHusMH TIpakaaH
MPOM3BOMMT PETHUCTpAlMI0 OOpallleHMil TIpaXnaH B CHCTEME 3JIEKTPOHHOIO
JIOKyMEHTOO0OpOTa, B COOTBETICTBMM ¢  TpeboBamusmu  MHCTpyximu
1O JEeNONPOM3BOACTBY B OpraHax MeCTHOTO CaMOYIpaBieHHMs DBHKHMHCKOIO
MyHHIMIIAIGHOTO  palioHa, YTBEp)KACHHOHW  DPacHOpsDKEHHEM  aJMHUHHCTPALAM
BUKHMHCKOIO MyHHIMTIAIBLHOTO paitoHa XabapoBckoro kpas ot 21.08.2015 Ne 583-p.
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3.2. Ilpu peructpanun oOpalieHuii:

3.2.1. mUCEMY aBTOMAaTH4ECKHU MPHUCBANBACTCS PErUCTPAaLlMOHHBIN HOMED;

3.2.2. ykaswBarOTCA (GaMuinus (B HMEHUTEIBHOM MaJexe), HHHLHAIBI
3agBHTENS W ero ajgpec. Eciu mUChMO TOANMCAHO IByMs M Oojee aBTOpamu,
TO PErHCTPUPYIOTCS IEPBBIE TPH, B TOM YMCJE aBTOP, B aJIpeC KOTOPOI'O MPOCAT
HanpaBuTh OoTBeT. OOllee YHCIIO aBTOPOB YKa3BIBAE€TCS B AHHOTALMM IIMCHMA.
Takoe obpaieHre cuuTaeTcs KOMIEKTUBHBIM. KOJIEKTUBHBIMU SBIIAIOTCS TaKkKe
GecdaMunbHble OOpallieHys, TOCTYIHBIINE OT MMEHM KOJUIEKTHBA OpraHu3alluH,
a TakXe pe30JIIOLIMHA COOpaHUi U MUTHHIOB;

3.2.3. oTMe4daeTcs THMII AOCTAaBKH OOpamieHus (MUChMO, 3IEKTPOHHAs MOYTa,
HHTEPHET-IIPUEMHAs, TejerpamMma, JOCTaBlIeHO JHM4YHO). Ecimu  muceMo
NepeHanpaBiIeH0 B  aJpec aJMHHHUCTpAllMM, TO  YKashlBaeTCd, OTKyla
OHO TOCTYITHJIO, IPOCTaBIAIOTCS JaTa U UCXOASIIUH HOMEP CONPOBOIUTENIHLHOIO
nucbMa. IlopydyeHHe O pacCMOTPEHHH, B KOTOPOM COAEPXXHUTCS Mpockba
IpOUH(GOPMHPOBATH O pe3yNbTaTaX, CTABUTCS Ha OCOOBIH KOHTPOIIb;

3.2.4. onpememsorci M OTMEYAlOTCAd  COLMAIBHOE  IIONOXKEHHE
M NPHHAIJIKHOCTh aBTOpa OoOpaleHusi K KaTeropyd TIpaxJaH, MMEIOIIMX IpaBo
Ha obecrieueHre MepaMy COIHATEHON HOMNEPXKKH (Jjanee - JErOTHOCTh KaTerOpHH),
KpOMe KOJUIEKTUBHBIX OOpaIleHHIH;

3.2.5. mucHEMO NIpOBEPSAETCS Ha TOBTOPHOCTB;

3.2.6. mpocTaBisercs (P B COOTBETCTBUHU C BOIIPOCAMH, COAEPKAILUMHUCS
B OOpallleHHH, HAa OCHOBaHWM THIIOBOro OOIIEPOCCHICKOrO TEMAaTHYECKOro
knaccupukaropa oOOpalleHHH TIpaXJaH, OpraHM3alMii M  OOIIECTBEHHBIX
oOBbeIUHEHMH, YyTBepXKIeHHOTOo AnmuHucTpanued Ilpesunenta Poccuiickoi
Menepauuu. Ecnu B muceMe CTaBUTCA Psili BONPOCOB, TO MO KaKAOMY M3 HHX
TIPOCTABIIAETCS COOTBETCTBYIOIHH MHAD.

3.3. OOpaiieduss B THCBEMeHHOH ¢opMe HIX B QOpME 3JIEKTPOHHOIO
JOKyME€HTa, B TOM YHCJ€ MOCTYNAalollMe B AJAMHHHMCTPALMIO 4Yepe3 HHTEpHET-
NPUEMHYIO caiiTa aJMMHUCTpAlliH, IOAJeXaT o00s3aTelbHON PErucTpaluu
B TeuyeHHe Tpex JHed ¢ MOMEHTa TNOCTYIUIEHHs B aJMHHHCTPAIHIO
HJIM TOJDKHOCTHOMY JIMILY.

3.4. Ha moctynuBluipe oOpallieHds [POCTABIIETCS pPEruCcTpalMOHHbIH
mTaMn «AIMHHACTpAIUsA BHKHHCKOrO MYHHIUHMIIANBHOIO paloOHa» B IIPaBOM
HIDKHEM YIJTy IepBOH CTpaHHMIIBI MHChMa. B ciryuae eciu MeCTo, IpeaHa3HAYE€HHOE
I INTaMIia, 3aHATO TEKCTOM IHMCHbMa, IITaMIl MOXET ObITh MOCTaBIeH B MHOM
MecTe, 00eCIeYnBalOIIeM ero poYTEHHE.

4. HanpaBnenue oOpallieHU# Ha pacCCMOTpeHHe

4.1. 3aperrcTpupoBaHHBIe oOpallleHHs NepeaaloTCs Ha pacCCMOTPEHHE ITiaBe
palioHa WJIH €ro 3aMecTUTeNsIM 10 KoMneTeHUuH. OOpallleHHe CIEHHATHCTOM,
OTBETCTBEHHBIM 3a paboTy ¢ oOpallieHHsAMH I'paXxAaH, epeaeTcs Ha UCIIOJHEHHE
B CTPYKTYpPHOE IOApA3feleHMEe aIMHUHHCTpAlMK, YKa3aHHOE B PE30JIOLNH,
WM TIepechlIaeTcsi B MHOM OpraH NO KOMIIETEHIMH IOCTaBI€HHBIX BOIIPOCOB.
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B cnydae nepeanpecaruu obpallieHrs B HHOHM Oprad rpaxJIaHHHy, HallpaBUBLIEMY
obpaieHue, coo0IaeTcs, Kyia HallpaBeHO ero oopaileHue.

4.2. 3anpemmaeTcs HaIpaBIATh Kanmoby  Ha  paccMOTpeHue
B FOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYTIPaBICHUS WIH JOHKHOCTHOMY
UL, peleHue Win geidcTBus (6e3neicTBIe) KOTOPHIX 00XKaTyeTCs.

B cnydae, ecid HEBO3MOXHO HANpaBlIe€HUE >XanoObl Ha pPacCMOTPEHUE
B I'OCY/IapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPABIIEHUS WIH OIKHOCTHOMY
JUIy, B KOMIIETEHIMIO KOTOPBIX BXOAUT pelIeHHE IOCTABIEHHBIX B OOpalleHHH
BOIIPOCOB, Jkajno0a BO3BpalllaeTCs IPaKAaHHHY C pa3biCHEHHEM €ro IpaBa
00XaJIoBaTh COOTBETCTBYIOLIME pelleHue WM JelictBue  (6e3pelicTBue)
B YCTaHOBJICHHOM IOpsAKE B CyJ.

4.3. IuceMeHHble OOpallleHus, COAep)KalIe BOMPOCH, pellleHHe KOTOPBIX
HE BXOIUT B KOMIECTCHIHIO aIMUHUCTPALMHU U €€ MOJDKHOCTHBIX JIHL, B TEYECHHE
ceMHd JOHEH CO [JHA perucTpaldd HaMNpaBiAIOTCA B  COOTBETCTBYHOLIHM
rOCYIapCTBEHHBI OpraH WIH COOTBETCTBYIOIIEMY HODKHOCTHOMY  JTHILY,
B KOMIIETEHIIMIO KOTOPBIX BXOAMT pellleHHe HOCTAaBIEHHBIX B OOpalieHun
BONPOCOB, C VYBEAOMJICHHEM TIpaXJaHWHA, HampaBuUBLIero oOpalleHue,
0 mepeaapecanuy oOpauieHus.

4.4. B cnyuae ecnu pellleHHE TMOCTaBIEHHBIX B IHCHMEHHOM OOpallieHUH
BOIIPOCOB OTHOCHUTCS K KOMIICTEHIMU HECKOJBKUX TI'OCYAApCTBEHHBIX OpPraHOB,
OpPraHOB MECTHOTO CaMOYIIPAaBJICHHUS WM NOJDKHOCTHBIX JIMI, KOIMS OOpalieHus
B Te4YEeHHWE CEMH JHEH CO IHS perucTpany HampaBiseTcsl B COOTBETCTBYIOLIHE
rOCyJapCTBEHHBIE OpraHsl, Oprasbl MECTHOTO caMOyTpaBlIeHUs
HJIH COOTBETCTBYIOIIMM JOKHOCTHBIM JIMLIAM.

4.5. ConpoBoauTenbHble MUCbMa K oOOpallleHusIM, HalpaBIsieMbIM
Ha pacCMOTPEHME B OpraHbl HCIIOJHUTENBHOH BIIACTH, OpraHbl MECTHOIO
caMOyIpaBieHHs, MODKHOCTHBIM JIHIIaM, MOANMKCHIBAIOTCSA INIaBOM paiioHa 6o
VIIOJTHOMOYEHHBIMU JIMLIAMM B Clydae ero orcyrctsus. OJHOBpEeMEHHO
3a MOANMCHIO BBIMIEYKAa3aHHBIX JIMI[ HAIpaBisAeTCsl YBEIOMIICHHE 3asBUTEIIO
0 TOM, KyJia HalpaBJIeHO €ro oOpallieHHe.

4.6. B ciyyae Hanuuus B OOpallleHHH TOJBKO apeca JEKTPOHHOM IOYTHI
yBeIOMJICHHE HalpaBisgeTcs N0 3JIEKTPOHHOMY aApecy.

4.7. ComnpoBomuTeNnbHble NHCHMa O BO3BpaTe HEBEPHO MPHCIAHHBIX
obpauieHuii B rocyiapcTBeHHBIE OpraHbl MOANMCHIBAIOTCS ITIaBOi paiioHa, J1HU6O
YIIOJTHOMOYEHHBIM JIMIIOM B CIIy4ae ero OTCyTCTBHSL.

5. PaccMoTpenue obpalieHuii

5.1. TluceMeHHOe oOpailleHHe, NOCTYMUBIIEE B aJIMHHUCTPALUIO WIH
JOJDKHOCTHOMY JIMLy B COOTBETCTBHM C HX KOMIIETEHIMEH, paccMaTpHBaeTCs
B TeueHHe 30 QHEH cO Hs €r0 PEeruCTpaLHi.

Ecnmu  ycTaHOBIEHHBI CPOK  paccMOTpeHHs OOpalueHus  MCTEKaeT
B BBIXOJIHOW MIIM Mpa3gHUYHBIN [€Hb, IIOCIEIHUM JHEM PAaCCMOTPEHUS CYHTAETCS
CIIeIyIOIIMi 32 HUM pabounii 1eHs.
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5.1.1. OOpamenns poautenedt (Mm, HUX 3aMEHSIONMX) IO BOMIpOCaM
OpraHu3alMy OTAbIXa U O3AOPOBIECHHUA JETeH, NOCTyNHMBLIME B aJMUHUCTPAIUIO,
HX JO/DKHOCTHBIM JIMLIaM B MUCBMEHHOM (opme mnu B QopMe 3JIEKTPOHHOTO
JOKYMEHTa, MOJIeXaT pacCMOTPEHHIO B TeyeHHe 15 nHel co AHs perucrpanuu
3THX OOpallleHuH.

5.2. B UCKIIIOYMTENBHBIX Cly4asix, a TaKKe B Clly4yae HampaBlieHUs 3alpoca
B JIpyroii rocyAapCTBeHHBI OpraH, OpraH MECTHOIO CaMOYIpaBIICHUS,
JIOJDKHOCTHOMY JIHMITY, HOJDKHOCTHOE JHLO, JHOO YTOTHOMOUYEHHOE Ha TO JIUIIO
BIIpaBe IPOJUIMTH CPOK paccMOTpeHHs ofpaineHus He Oonee dyem Ha 30 JHeH,
YBEAOMHUB O TPOIJIEHHH CpPOKa €ro pacCMOTPEHHs 3asBUTENs, HalpaBHBIIETO
oOpamieHue.

5.3. VYBenomieHue o0 TMpPOUICHUH CpPOKa paccCMOTpPeHHMs OOpanieHus
HAIPaBJIAETCS 3asABUTENIO 10 UCTEUEHUs CPOKa, YKa3aHHOro B IMyHKTe 5.1 pa3zzpena
5 Hacrosmero Ilonoxenus.

5.4. PaccmoTpeHue oOpaieHuii rpakaaH, COAepHkaIIuX BOMPOCHI 3AIHTHI
npaB peGeHKa, MpeISIOKEHUS MO NMPEAOTBPAILIEHHUIO BO3MOXKHBIX aBapuil ¥ MHBIX
ype3BhlYaWHBIX CUTyallUui, MPOU3BOAMWTCSA HE Mo34Hee ojaHoro pabodero S,
CIIEAYIOILETO 3a JHEM MOCTYIUICeHHS 00palieHus B 8 IMHHUCTPALIHIO.

5.5. OOpainenue, conepxaiee uHHbopManuio O ¢akTaXx BO3MOXKHEIX
HapyleHdd 3akoHozaTenbcTBa Poccuiickoit PDenepanuyu B cdepe MHTPALIHH,
HampaBJsieTCsl TakkKe B TedeHHWe TISTH JHeH CcO JHA  perucTpainuu
B TEPPUTOPUAIBHBIA OpraH (QenepabHOTO opraHa HCHOJHHUTENIHHOH BJAacTH B
chepe BHyTpeHHMX nen Hu I'ybepnatopy, Ilpencenatemo IlpaBurenscTBa
XabapoBCKOro Kpasi ¢ yBeIOMICHHEM 00 3TOM TIpaXIaHWHA, HaIpaBHBIIETO
ofpaieHye, O Tniepeajpecallid ero oOpaileHHs, 3a HUCKIIOYEHHEM Cliydas,
yKa3aHHOTO B IyHKTe 5.15 pazgena 5 Hacroswmero [Tonoxenus.

5.6. I'naBoii paiioHa, 3aMECTUTEISIMHA [IaBbl aAMUHUCTPALIMH T10 [IOPYIESHHIO
yKa3aHHBIX [OJDKHOCTHBIX JIMI K TOCTYNMBIIEMY OOpalIeHHI0O T'OTOBUTCSH
pezomonusi. Pezomonus [OMMKHA colepXaTh HaUMEHOBaHUE CTPYKTYPHOTO
HoJ[pa3/ie/ieH|s aJMUHUCTpalK, (aMHIMA U WHHUIMAIEl JIML, KOTOPBIM JaeTcs
NOpy4YeHHe, JJAKOHUYHO CHOPMYITUPOBAaHHBIN TEKCT, NIPeANUCHIBAIOIIMI IeHCTBHE,
IIOPSLIOK ¥ CPOK MCHOJIHEHUS, TIOANIUCH PyKOBOJAUTENS C paciIu(poOBKOH U AaTOH,
a TakKe CCBUIKY Ha pEruCTpallHOHHBIA HOMEp IpHiaraeMoro oOpaIleHHsl.
Pe3omonys MOXXeET COCTOATh M3 HECKOJIBKUX YacTeH, MPeANUCHIBAIOIIX KaXKIOMY
WCIIOJIHUTENIO CaMOCTOSITENBHOE JCWCTBHE, IOPANOK M CPOK HCIIOJTHEHHA
Opy4eHHS.

5.7. B ciyuae ecnu obpaliesue HanpapiaseTcs Ui pacCMOTPEHHS B APYTroi
OopraH rocyAapCTBEHHOH BJIACTH, OPraH MECTHOTO CaMOYIIPaBI€HHS HJIA HHOMY
JIOJDKHOCTHOMY JIMI[y B COOTBETCTBUU C HX KOMIETEHIMElH, COOTBETCTBYIOIIEE
JOJDKHOCTHOE JIMII0O B TE€YCHHE CEMM [HEH CO JHA PEerucTpanud oOpalneHus
yBeIOMIISIET 3asBUTENIA O llepeaapecanuy ero obpaiieHus.

5.8. KoHTponp 3a CpOKaMHM HCHOJIHEHHs, a Taioke HEeHTPaIM30BaHHYIO
MOATOTOBKY OTBeTa 3asdBUTENO (V1 KOHTPOJBHBIX TOPYYEHHH Takxe
B BBIIECTOSIIIMM OpraH BJACTH) OCYHIECTBISET MCIHONHUTENDb, YKA3aHHBIN



B MOPYYEHHH TEpPBHIM JIUOO B OTHOLIEHHH KOTOPOTO CAENaHBl O0COOBIE OTMETKH.
CoOHCITOIHUTENH He M03/IHee CEMU JHEH N0 UCTeYEHUs CPOKa UCMOIHEHUS NUChMa
00si3aHBl TPEICTAaBUTh OTBETCTBCHHOMY MWCIONHUTEII0 BCE HEOOXOAUMBIE
MaTepUasIbl 1 00001EeHN U TOATOTOBKY OTBETA.

5.9. JIOMKHOCTHOE JIULI0, KOTOPOMY MOPY4€HO pacCMOTpeHHe OOpalleHuUs:

59.1. obecneunBaer OOBEKTUBHOE  BCECTODOHHEE  pPacCMOTPEHHE
obpalneHus, B ciydyae HEOOXOMUMOCTH - C yYacTHEM 3asiBUTENS, HAIpaBUBILETO
oOparnieHue, 3ampalyuBaeT, B TOM 4YHCJIE B 3JIEKTPOHHOH (opme, HEOOXOAHUMEIE
ISl pacCMOTpeHHs oOpalleHHs JOKYMEHTHI M Marepuailsl B JPYIHX
rOCYJapCTBEHHBIX OpraHax, OpraHax MECTHOIO CaMOYMNpaBJIEHHS H Yy HHBIX
JNOJDKHOCTHBIX JIMI, 32 HCKIIOYEHHWEM CYJOB, OpPraHOB JO3HAaHUS U OpPraHOB
NpeBapUTEIbHOIO CIEACTBHS,

5.9.2. mpuHHMaeT Mephl, HAalpaBICHHbIC Ha BOCCTAHOBJICHHE WM 3allUTY
HapyIIeHHBIX IIpaB, CBOOO] U 3aKOHHBIX HHTEPECOB 3asgBUTEINS;

5.9.3. maeT MUCHEMEHHEIH OTBET MO CYUIECTBY IOCTaBJIEHHBIX B 0OpalleHnu
BOIIPOCOB, 33 UCKIIOYECHHEM ClIydaeB, MpedyCMOTpPEHHBIX IMyHKTaMHu 5.12 - 5.19
pasnena 5 Hactosuero [TonoxxeHnus;

59.4. yBemomiseT 3asgBUTENS O HampaBleHWHM ero oOpalleHus
Ha pAcCMOTpeHHEe B JpPYrod TOCyIapCTBEHHBbIM OpraH, OpraHbl MECTHOIO
CaMOyINpaBJIeHHS WIM HHOMY JAO/DKHOCTHOMY JIMLYy B COOTBETCTBHM C MX
KOMITETEHLIUEH.

5.10. JomxHOCTHOE JIMLIO HA OCHOBAaHMWY HAIPaBICHHOIO B YCTAHOBIEHHOM
Hopsake 3ampoca o0sf3aHO B TedeHHe 15-TH [OHEH TIpPEeNCTaBUTH JOKYMEHTHI
¥ MaTepHaibl, HeOOXOQUMBbIe Ui PaccCMOTpeHHs OOpallieHHs, 38 HCKIIOYCHHEM
JOKYMEHTOB U MaTepHajoB, B KOTOPBIX COAEPXKATCA CBEICHHMSA, COCTABIAIOLIHME
rOCYAapCTBEHHYIO WIH HHYIO OXpaHsIeMyo (elepaJbHBIM 3aKOHOM TaiHy, U s
KOTOPBIX YCTAHOBJIEH OCOOBIA MOPANOK IPEeACTaBICHHUS.

5.11. B ciyvae ecnu obOparieHue, IO MHEHHIO HCIIONHUTENS, HAIIPABJICHO
He IO KOMIETEHIMH, OH B JEHb IMONy4eHHMs oOpallleHus BO3BpalliaeT ero
CHELIHAIUCTY, OTBETCTBEHHOMY 32 paboTy ¢ ofpallieHHsSIMH IpakJaH, yKa3biBas
[P 3TOM CTPYKTYpPHOE MNOApa3feleHHe, B KOTOPOE, 10 €ro MHEHHIO, CIeayeT
HampaBUTh OOpallieHue.

5.12. B caydae ecnmd B NMHUCBMEHHOM OOpallleHHMH HE yKa3aHbl (DaMUIHs
rpaXAaHWHA, HalpaBUBILEr0 OOpallleHHe, WM TOYTOBBIA ajpec, IO KOTOPOMY
JO/DKeH OBITh HampaBleH OTBET, OTBET Ha ofpaiieHue He gnaerca. Ecau
B yKa3aHHOM OOpalleHHH COJAepKaTci CBEAEHHA O [OATOTaBIMBAEMOM,
COBEPIIAEMOM WJIM COBEPIIEHHOM IIPOTHUBOIPABHOM [esSHHH, a TakKe JIHUIE,
ero IOATrOTaBIMBAIOIIEM, COBEpIIAIOINIEM HJIM COBepIIuBIIeM, oOpallleHue
MOJJIEXKHUT HANpPABICHUIO B TOCYNapCTBEHHBIH OpraH B COOTBETCTBHH C €rO
KOMITETEHLIUEH.

5.13. OOpaienue, B KOTOpoM obxkanyercs: cyAeOHOe pelleHHe, B TeUEHHUE
CeMH JHEe# CO IHSA PpEerucTpaiid BO3BpallacTcsd IPaXXHaHWHY, HalpaBHBLIEMY
obpalieHHe, ¢ pa3bsSCHEHHMEM MOpsOKa OOXXaloBaHHS JaHHOTO CyAeOGHOro
pelIeHusl.
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5.14. AnMmuHMCTpanusi WIM JODKHOCTHOE JIMLUO NpHU MOIYYEHHH
IHCBMEHHOTO OoOpaiieHus, B KOTOpPOM cofepXaTcs HeLUeH3ypHble Jbo
OCKOpOWTENbHEIE BBIPRKEHUSA, YIpO3bl JKU3HH, 3J0pPOBBIO U HMYIIECTBY
IODKHOCTHOTO JIMLA, & TaKXKE YIEHOB €ro CEMbH, BIPaBE OCTaBUTHh OOpalleHHe
6e3 oTBeTa MO CYIIECTBY NOCTABJACHHBIX B HEM BONPOCOB M COOOIIUTH 3asiBUTEIIIO,
HarpaBuBIIeMy oOpallleHHe, O HEIOIMYCTUMOCTH 3JI0yNOTpeOIeHUS IPaBOM.

5.15. B cuydyae, ecid TEKCT NHCBMEHHOro oOpallleHus He M[OANaeTcs
IIPOYTEHHUIO, OTBET Ha oOpallleHue He NaeTcs, U OHO HE NOAJIEXKHUT HAIPaBICHHUIO
HA pacCMOTPEHHE B rOCYAapCTBEHHBIM OpraH, OpraH MECTHOI'O CaMOyIpaBJICHUSA
WIM JOJDKHOCTHOMY JIUIY B COOTBETCTBUHM C MX KOMIETEHLHMEH, O 4YeM B T€YECHHE
ceMH JHEeH co JHSA peructpauuu oOpaimeHds cooOHiaeTcss TrpaxAaHuHY,
HanpaBuBIIeMy oOpalieHHUe, eciid ero GaMMIHs M IOYTOBBIM anpec MOIAAIOTCS
IPOYTEHUIO.

5.15.1. B cny4ae eciu TEKCT MNUCbMEHHOrO OOpalleHHs HE I03BOJIIET
OTIPEJIeNTUTh CYTh MPeAIONKEHUs, 3asiBIEHNUs WIH XKaJo0bl, OTBET Ha oOpalleHue He
JaeTcsS U OHO HE IOJUIEXXHUT HAIpPaBICHUIO Ha PaCCMOTPEHHE B rOCYAapCTBEHHBIN
OpraH, OpraH MECTHOIO CaMOYIIPaBICHHS WIM  JODKHOCTHOMY  JIMILY
B COOTBETCTBHUHM C HX KOMIIETeHIIMEeH, 0 4YeM B Te4YeHHWEe CeMH [OHeH co HSA
perucTpanuy odparmeHus cooduiaeTcs rpaxjaHiHy, HallpaBUBIIEMY o0palieHue.

5.16. B ciyuae ecnu B NHCbMEHHOM OOpaIlleHUH COAEPXKHUTCS BOIPOC,
HAa KOTOpPBIA 3asBUTENI0 HEOAHOKPATHO [AaBajlUCh IIMCHMEHHBIE OTBETHI
II0 CYyIIECTBY B CBS3M C paHee HaIpaBISEMBIMH OOpallieHUSMH, ¥ TIpH 3TOM
B oOpallieHUH He MIPUBOJATCS HOBBIE TOBOJBI MM 0OCTOATENBCTBA IJIaBa paiioHa,
3aMEeCTUTENIM  [JIaBbl  aOMUHHMCTpaUUM  BIOpaBe  NPUHATE  PELICHUE
0 0e30CHOBATEILHOCTH O4YEpPENHOr0 OOpallleHHA M IpeKpalieHHUH TEePenrcKu
C 3asBHUTEJIEM O JAaHHOMY BONPOCY MPH YCIOBHH, YTO yKa3aHHOE OOpallleHue
¥ paHee HallpaBiiieMble OOpallleHMsi HaIpaBIsIMCh B OAMH M TOT Xe Opras
WCITONIHUTENIEHOM BJIaCTH Kpas, OPraH MECTHOI'O CaMOYIIPaBi€HHUS HIH OJHOMY
W TOMY € JOJDKHOCTHOMY JIMLy JaHHOro opraHa. O J[aHHOM peIIEeHHUHU
yBEIOMIISIETCS 3asiBUTEb, HAIIPaBUBIINI oOpaleHue.

5.17. B cimyuyae ecnu OTBET IO CYIECTBY IOCTABIEHHOTO B OOpallleHUH
BOIIpOCa HE MOXeT ObiTh [aH 0e3 pasrJlallieHys CBEACHUH, COCTABIIIIONINX
rOCYAApCTBeHHYIO MJIM HMHYI0O OXpaHsieMylo (QelepalbHBIM 3aKOHOM TaitHy,
3asBUTENII0, HAlpaBUBIIEMY oOOpamieHHe, cooOIIaeTcss O HEBO3MOXXHOCTU JaTh
OTBET IO CYIIECTBY ITIOCTaBIEHHOIO B HEM BOIIPOCA B CBA3U C HEAOMYCTUMOCTBIO
pa3rialleHys YKa3aHHBIX CBEJICHU.

5.17.1. B cnydae OOCTyIUIEHHs B aIMUHUCTPALMIO HWIH JODKHOCTHOMY
MLy NHMCBMEHHOro OOpallleHMs, COIEpXKAlllero BONpOC, OTBET Ha KOTOPHBIH
pa3MellleH Ha OQHUUUANBHOM caiiTe aJMHUHHUCTpallid B HH(POPMALMOHHO-
TEJICKOMMYHUKAaUMOHHON ceTH «MHTepHeT», TrpaXJaHUHy, HalpaBUBIIEMY
obpailleHue, B TEYEHHE CEMM JTHEH CO OHS perucTpaluu olOpalleHus coodliaercs
3JIEKTPOHHEBIN aapec o(uLHANTEHOTO caiita B MH(OPMaLIHOHHO-
TENeKOMMYHHKAallMOHHON ceTH «HTepHET», Ha KOTOPOM pa3MeIlleH OTBEeT
Ha BOIPOC, TMOCTaBIEHHBIH B OOpalleHMH, NpH 3TOM OOpalleHHe, COAEpIKallee
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obxajtoBaHHE CyHeOHOTO pelieHus, He BO3BpaIlaeTcs.

5.18. B cmy4yae ecn¥ NpUYMHBI, 10 KOTOPBIM OTBET MO CYILECTBY
MIOCTaBJICHHBIX B OOpalleHNH BOIPOCOB HE MOT OBITh JaH, B IMOCIEAYIOMEM OBLIH
yCTpaHEeHBbl, 3asABUTENb BIIPABE BHOBb HAaNpaBUTh OOpallieHHE B aIMUHHCTPALUIO
HJIH COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIUITY.

5.19. Ha ofpameHnusi, He SBISIOIIMAECH 3asBICHUSMH, XKajnodamu, He
cofepxale KOHKPETHBIX MPeIoKeHUH Wik pockd (B TOM uucie CTaHAapTHhIE
103/IpaBiieHus, coO0Ne3HOBaHMS, MHCHhMa, PUCIaHHbIe Ul CBEJICHH), OTBETH HE
JAlOTCA.

6. TpeboBanus K 0OpMIIEHHIO OTBETAa Ha OOpalleHue

6.1. OtBeTrsl Ha OOpallleHUs rpaxJaH MOANKMCHIBAIOT IJIaBa paiioHa MIIK €To
3aMECTHUTEH.

B cny4ae eciu oOpaieHHe ObUTO aJpecOBaHO KOHKPETHOMY JOJDKHOCTHOMY
JIMLY aAMHHHCTPALH, OTBET OANMCHIBAETCA 3TUM AODKHOCTHBIM JIMIIOM.

6.2. TekcT oTBeTa MOJDKEH HU3JAraTrbCsi 4YETKO, MOCIEAOBATEIBHO, KpPaTKo,
MCUYepIBIBAIONIe OaBaTh OTBET Ha BCE IOCTABIEHHBIC B MHCbME BONPOCHL. [IpH
NOATBEPXKACHHH (AKTOB, W3JIOKEHHBIX B OOpallleHHMH, B OTBETE CIEHyeT
yKa3bIBaTh, KaKHe Mepbl IIPUHSATHI 10 OGPAIICHHUIO.

6.3. B oTBeTe B OpraHbl roCyJapCTBEHHOW BJIACTH, OpraHaM MECTHOIO
CaMOyTIpaBleHHs HJIM JODKHOCTHBIM JIMIIAM JODKHO OBITH HETKO YyKa3aHo,
4TO 3asBUTEL IPOMHGOPMHUPOBAH O pe3ylbTaTaX pacCMOTPEHHUS ero oOpalleHusI.
B orBeTax 1O KOJUIEKTHBHBIM OOpaIlEHHWsAM YKa3bIBaeTCs, KOMY HMMEHHO
W3 3asBUTENEH JaH OTBET.

6.3.1. TlucoMeHHBIi OTBeT HAa KOJUIEKTHBHOE oOpailleHHe TIpaxiaH
HampaBJsAeTCs JIMIY, yKa3aHHOMY B JaHHOM OOpallleHHH B KayeCTBe MOTydaTels
OTBETAa MM TPEICTABHTENS KOJUIEKTHBA TIpaK[aH, MOMNHUCABIINX YKa3aHHOE
obpallleHHe, ¢ NPEeAJIOKEHHEM O OBEJEHHH COJEpXKallelcs B HeM HHpOpMaluu
IO CBEICHHUS OCTANBHAIX IPaXJaH, HOANUCABIINX KOLUIEKTHUBHOE OOpalleHHUE.

Eciy B KOJUIEKTHBHOM OOpallleHUH NTOTy4aTellb OTBETA HE ONPEAEIIEH, OTBET
HANpaBifeTcs NEPBOMY TPaXIAaHUHY B CIHCKE ITOJIMCABIIMX KOJUIEKTHBHOE
o0palieHre, yKa3aBleMy CBOM TIOYTOBBIN aJipec.

B ciyuae, ecid B KOJUIEKTUBHOM OOpallleHWH, HampaBI€HHOM B (GopMe
3JIEKTPOHHOTO  [JOKyMEHTa, MollyyaTelb OTBETa HE OINPEAECIEH, OTBET
HarpaBJsAeTCs Ha aipec dJAEKTPOHHOM MMOYTEl OTIPABHTEII.

B cnyyae, ecnu npocs6a 0 HalpaBIECHMH OTBETAa BhIpAXX€HA HECKOJIbKUMH
rpaxnaHaMd JIM00 BCeMH JIMIIaMH, MOANMCABIIMMHM KOJUIEKTHBHOE oOpalleHHe,
KOIKS OTBETA HalpaBiseTcs KaXKAOMY M3 HHMX IO YKa3aHHBIM MMHU IOYTOBBIM
azpecaM WM aJipecaM JICKTPOHHOM MOYTHI.

6.4. IpuroxeHHbIe K OOpallleHHIO NONTHHHUKY JOKYMEHTOB, IPHUCIAHHbIE
3asABUTENIEM, OCTAIOTCSA B Ji€ji€, €CId B NMHCHhME HE COAEpPXKHUTCA mpockda 00 ux
BO3Bpare.

6.5. B 1eBOM HH)XXHEM YTJIy OTBeTa OOS3aTENbHO YKa3bIBAIOTCS (aMHIus,
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MM, 0OTYE€CTBO (MPH HATUMYMH ) UCTIOTHUTENSA U HOMEp ero CIy)eOHoro TenedoHa.

6.6. INoanuHHuKKM oOpallieHuil rpaxxaH B KpaeBble OpraHbl BO3BPAIAIOTCS
TOJIBKO IPH HAJIMYHMM Ha HUX wtamna «lloanexur Bo3BpaTy» WIH CHEIHATbHOU
OTMETKU B COMPOBOIUTEIIHHOM IHCEME.

6.7. Eciti mo oOpallileHHIo JaeTcsl OTBET O MPOAJICHHU CPOKA PacCMOTPEHHS
oOpamieHusi, TO B TEKCTE YKa3blBaeTCS] CPOK OKOHYATEJIBHOIO pa3pelieHus
BOIIPOCA.

6.8. IlocTtynuBmMe OTBETHI O PACCMOTPCHHMM OOpallieHH rpaxkjaH,
IIpeJOCTaBlIeHNH HHGOPMallMM U3 TOCYAApCTBEHHBIX OPraHOB, OPraHOB MECTHOTO
CaMOYTIpaBJIeHUs] M OpraHu3alMii MepeJaloTCs CIELHAINUCTY, OTBETCTBEHHOMY
3a paboTy ¢ oOpallleHUsIMHU I'paXk/iaH, IIe perUCTPUPYIOTCS, @ 3aTeM HalpaBIIIOTCS
NOJDKHOCTHOMY  JIMIly,  JaBIIeMy  MOpydYeHHe  HJIM  HalpaBHBIIEMY
COOTBETCTBYIOIIUH 3alpoc [0 PacCMOTPEHUIO OOpalleHUsl B yKa3aHHbIE OpraHbl,
OpraHU3aLUH.

6.9. OtBet Ha oOpalueHue HanpapisieTcs B GopMe 3IEKTPOHHOIO JOKYMEHTa
O ajpecy D3JEeKTPOHHOM IOYTHl, YKa3aHHOMY B OOpaliEeHWH, MOCTYIIUBIIEM
B aJMUHHCTPALHIO B (JOpMe 3IeKTPOHHOTO HOKYMEHTa, U B IHMCHBMEHHOH (opme
IO IIOYTOBOMY  ajpecy, VyKa3aHHOMYy B OOpamieHWH, HOCTyIHBIIEM
B aJMHMHHCTpallii0 B TNHCbMeHHOH ¢opme. Kpome TOro, Ha mocTynuBlIee
B aJMHHHCTpAIHIO oOpaileHde, copepikallee IIpPeAsOKeHHe, 3asgBlIeHHe WIH
Xayio0y, KOTOpble 3aTparvBalOT HHTEPEChl HEONPENENIEHHOr0 Kpyra JIHII,
B YACTHOCTH Ha oOpainieHHe, B KOTOpOM ofxaiyeTrcsd cyneOHOe pellleHue,
BBHIHECEHHOE B OTHOIIEHHM HEOMPEACNICHHOI'O Kpyra JHll, OTBET, B TOM 4YHCIIE
C pa3bsACHEHHWEM TIOpsaKa OOXKaJOBaHUA CyAeOHOTrO pelleHHs, MOXeT OBITh
pasMmelieH ¢ coOmojaeHneM TpeOoBaHuM QenepalbHOro 3aKOHOAATENBCTBA
Ha opUIHAITBEHOM caiite aIMUHUCTpAIAHN B HHGOPMAIHOHHO-
TeJIeKOMMYHHUKAIIHOHHOMN ceTH «MHTepHeTY.

6.10. UtoroBoe odopmiieHue nen AN Nepefadyd B apXUB OCYILECTBIISAETCS
B COOTBETCTBHHU C TpeOOBaHMSAMHU MHCTpyKLMH I10 AEJIOIPOM3BOJACTBY B OpraHax
MECTHOTO  CaMOyINpaBlieHHs  DHKMHCKOTO  MYHHIMIIAJIIBHOTO  paioHa,
YyTBEPXKAECHHOH pPaclOpsHKEHHUEM aIMMHUCTPALlMM DHUKHHCKOrO MYHHIIMIIAIBHOTO
paitona Xabaposckoro kpast ot 21.08.2015 Ne 583-p.

7. KoHTpOJIb 32 pacCMOTpEHHEM OOpalieHuit rpakaaH

7.1. Ha xoHTponb cTaBsTci oOpalleHus, B KOTOPBIX coobmaercs
O KOHKPETHBIX HapyIIeHUSAX 3aKOHHBIX IPaB M HHTEPECOB TIPaK[aH, a TaKxKe
obpaiieHdss IO BOOpocaM, HMemHM Oonbmoe OOIIECTBEHHOE 3HAYECHHME.
ITocTaHoBKa oOpalieHHii Ha KOHTPOJNb Talke IIPOU3BOAUTCS B LENSIX YCTpPaHeHHs
HEeJOCTAaTKOB B paboTe OpraHOB MECTHOrO CaMOYIpAaBIEHUs, a TaKkKe IOIydeHUs
MaTepHANIOB Uit 0030pOB IOYTHI, AHATUTUYECKUX 3aIIHCOK ¥ HHQOPMAILIHH.

7.2. Ha 0coObI#i KOHTPOIb CTaBSTCS OOpalleHUs IPaKaaH, HallpaBICHHEIE
B aQJMHHHCTpalHi0 Ha paccMoTpeHue IlpesunmentoM Poccuiickod ®enepanuw,
IMpencenarenem IlpaButensctBa Poccuiickoii @enepaiui M €ro IEPBEIMH
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3aMecTUTeNIIMH, npencenarensamu nanar PenepansHoro Cobpanus Poccuiickoit
Oepnepauuu, PykoBomutenem Apmunuctpanuu Ilpesunenta  Poccuiickoit
®denepanuy, I'y6epnaropom XabapoBckoro Kpasd, npeaceaareneM
3akoHoaarensHoM JyMbel XabapoBCKoro kpas.

7.3. Ilpoanenue cpoka 110 OOpallEeHMsAM, HaXOOIUIMMCA Ha 0Co60M
KOHTpOJIE, IIPOU3BOJUTCS INIABOM pailoHa, 3aMECTUTEIISIMU IT1aBbl aAMUHUCTPALIUHY.

7.4. PemieHne O TOCTaHOBKe OOpallleHHMs Ha OCOOBIH KOHTPOJIL BIIpaBe
IPUHATHh IJIaBa pailoHa, 3aMECTUTENM IJVIaBbl AAMUHHUCTPAUUH, CHNELHAINCT,
OTBETCTBEHHBIH 3a paboTy ¢ oOpallieHUsIMHU rpaXkJaH.

7.5. Kontponp 3a coOMOJE€HHEM CPOKOB pPAacCCMOTPEHMSI NUCHBMEHHBIX
ofpamieHu#i TpakJaH OCYIIECTBISET CIEIHAINCT, OTBETCTBEHHBIA 3a paboTy
¢ OOpalIeHHSMH TpaXkIaH, KOTOpbIH B cilydyae HeOOXOAMMOCTH HanpasisieT
B CTPYKTypHBIE TOJpa3fielieHHus aJMUHUCTPALMH HAOMHHAHKMA 00 oOpalleHHsIX,
CPOK pacCMOTpPEHHsI KOTOPhIX HCTEKaeT, U OTAEIBHO - O Te€X, CPOK PaCCMOTPEHHS
KOTOPBIX IIPOJJIEH B yCTAHOBJICHHOM MOPSIKE.

7.6. KoHTpones 3a MONHOTOH M KayecTBOM pacCMOTpeHHs obpalueHui
rpakJaH BKJIOYaeT B ceOs MpoBeJEeHHE NPOBEPOK (B TOM HHCIE C BBIE3OM
Ha MECTO), BBIIBJICHHE M YCTpaHEHUE HapyIUEeHHWA @IpaB 3asBUTEIICH,
pacCMOTpEHHe, IIpUHATHE pelleHuH M IOATOTOBKY OTBETOB Ha oOOpauieHHs
3asBUTEJIEH, colepxaiiue >amo0sl Ha pemieHus, paedcTBus (6esnelicTBue)
JOJDKHOCTHBIX JIULL.

7.7. Texkyumii KOHTpPONb 3a COONIOAEGHHEM IIOpSAKa pPacCMOTPEHHS
oOpaleHuit u crnucanue obpalleHud «B 1eno» oCymeCTBISETCS CIEHHATNCTOM,
OTBETCTBEHHBIM 3a paboTy ¢ oOpalieHUsMU IpaxKiaH.

7.8. JIOIDKHOCTHEIE JTMIA aIMUHUCTPALIMK OCYIIECTBIISIOT B IpeJeIaX CBOCH
KOMIIETEHIIMM KOHTpPOJb 3a COOMIOJIeHHeM MOpsJiKa pacCMOTPeHHs OOpalleHHH,
aHAIM3WPYIOT COZIEp)KaHWe MOCTYHAalomuX oOpalleHUuH, NPHHUMAIOT MEPEI
II0 CBOEBPEMEHHOMY BBISBICHHIO W YCTPAaHEHMIO IPHYMH HapyIUEHHsS IIPaB,
cB0O0O/I ¥ 3aKOHHBIX UHTEPECOB I'PaXkaaH.

8. OpraHuzaiys JUYHOIO IpUeMa rpaxiaas

8.1. OpraHuzanuo JUYHOrO IpHeMa I'paXKAaH OCYIIECTBISET CIEIHATHCT
OTHEJa OpraHU3allMOHHO-METOAWYECKOH paboThl, apXHBHOH [EATEIBHOCTH,
JeTOTPOU3BOACTBA M OOIIIX BONPOCOB aIMUHHCTPALIUH.

8.2. JIMuHBI TpHeM TIpaXiaH B aIMUHHUCTPALMM IPOBOJUTCS TIJIaBOM
paiioHa, 3aMeCTUTESIMU IJIaBbl aJMUHHMCTPAllMM HE peXe OJHOIO pa3a B MECHL
B COOTBETCTBHH C YTBEP)KACHHBIM TIJaBOd paifoHa IpadUMKOM JIMYHOIO INpHEMa
rpaxkiaH.

8.2.1. MudopMauust O NPOBENEHHM JMYHOTO IIpHEMa TpaxaaH (MecTo
IpueMa, JHU ¥ Yachl MpHeMa, HeoOXOMUMEIe JOKYMEHTbI, KOHTAaKTHBIA TeJledoH),
TeKkcThl 3akoHa, 3akoHa XabapoBckoro kpas ot 20.11.2019 Ne 24
«O IOnOJHMTENBHBIX MAPAHTHAX MpaBa rpaXkaaH Ha obpamieHue B XabapoBCKOM
Kpae», HHPOpMalUs O IpaBe OTAENbHBIX KaTeropuil rpaXkaaH Ha JMYHbIN IpHeM
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B IIEPBOOYEPENHOM TMOpSJAKE pasMelaloTcs Ha OQHUIHAIBHOM  caiite
aJMUHUCTPALMK B MHPOPMAIMOHHO-TENEKOMMYHUKAIMOHHOM ceTd «VHTepHeT",
a TakkKe Ha WHQOPMAaUMOHHBIX CTEHJaX B MOMEIIEHHIX, 3aHHMAaeMbIX
aIMUHUCTPALIUEH.

8.3. 3anuch Ha ITPHEM K I'7IaBe paifOHa M €ro 3aMECTUTENSAM OCYIIECTBIISETCS
exxeHeBHO ¢ 08.30 no 13.00 yacoB u ¢ 14.00 no 17.30 gacoB (KpoMe BEIXOAHEIX
U Tpa3sgHAYHBIX OHEH), CHELHAIMCTOM OTHENla OPraHH3aIHOHHO-METONMYECKON
paboThl, apXMBHOW [ESATEIbHOCTH, MAENONPOM3BOACTBA M OOIIMX BOIPOCOB
agmMuaucTpanuy. IlpensapuTenpHas 3aluch Ha TEKYLWIUHA Mecsl] HAYHHASTCS
C IEpBOro pabouero JHs TEKYLIEro Mecsaua.

8.4. Ilpu 7WYHOM TpHEME TPAKAAHHUH IPEIBABIIET JOKyMEHT,
YAOCTOBEPSAIOLLUI €ro JUYHOCTb.

8.5. IlpaBo Ha NMYHBIN NpHEM I'PaKAaH B IEPBOOYEPEAHOM HOPSIKE HMEIOT:

1) Berepanel u uHBamMAsl Benukoii OtedecTBeHHOM BOMHBI, BETEPaHBI
1 MHBATUIEI O0EBBIX NEHCTBHIA;

2) uaBanuasl [ u Il rpynmn, uineHs! ceMeii, HMEIOIMX NeTeid-HHBAINIOB,;

3) 6epemeHHBIE KEHIITMHBL,

4) pomuTtenu, NPHIIEALINE HAa NPHEM C JETHMH B BO3pacTe JO TPeX JieT
(BKJIIOUMTENBHO);

5) rpaxxnane crapiue 70 ser;

6) peaOwIMTHpOBAaHHBIE JHIA M JIHIA, NPH3HAHHBIE IIOCTPAJABIIMMHU
OT MOJMTUYECKUX PEIPECCHIA;

7) TrpaxnaHe, MOIBEpruIMecs BO3JCHCTBHIO paaMalid  BCIEICTBHE
4epHOOBLIBCKON M APYTHX pafAHalliOHHEIX aBapHii ¥ KaTacTpod.

B ciydae, ecnv mpaBoM Ha JMYHBIA NPHEM B IEPBOOUYEPEHHOM IOPSIKE
OJJHOBPEMEHHO O00NafalOT HECKOJNbKO TIpa)KAaH, TMpHeM YKa3aHHBIX TIpaxiaH
IIPOM3BOIUTCA B IIOPSAAKE UX SIBKM Ha JIMYHBIM IpHEM rpaxKiaH.

8.6. Ilpuem rpaxmaH B CTPYKTYPHBIX IOIpa3fielieHHs X aIMHHHCTPALUK
OCYIHIECTBIIIETCS 110 rpadrKaM, YTBEPKIACHHBIM UX PYKOBOIHUTEISMH.

8.7. Ha xaxzoro rpaxiaHusa, IPHHATOTO PYKOBOIAMTENSIMH, 0GOPMIISETCS
KapToykKa JINYHOrO IpHeMa.

8.8. B cny4ae ecnmd wM3NOXKEHHBlE B YCTHOM OOpamieHHH (aKThl
U O0OCTOATENBCTBA SBISIOTCS OUEBUIHBIMH KM He TPeOYIOT [JOMOJHHTEIHLHON
IIPOBEPKH, OTBET Ha OOpallieHHe C cornacus rpakKAaHNHA MOXET OBITh AaH YCTHO
B XOJ€ JIMYHOIO IIpYUeMa, O YeM JejaeTcA 3allUCh B KapTOUYKE JIMYHOIO MpHEMA
rpaxaaHuHa. B oCTalbHBIX Cily4asX AaeTcs NMHCBMEHHBIH OTBET IO CYIIECTBY
IOCTaBJIEHHBIX B 00pallleHHH BOIIPOCOB.

8.9. IluceMeHHOe oOpallicHHE, TpPHHATOE B XOJe JHYHOrO IpHEMA,
IIOJJIEXXUT PETUCTPALIMHM H PACCMOTPEHHIO B MMOPSAIKE, YCTAHOBICHHOM HACTOSIIAM
IMonoxenuem.

8.10. B cny4yae ecnu B oOpallieHMM COAEPXXaTcs BOIMPOCHI, pPEIICHHE
KOTOPBIX HE BXOJIUT B KOMIIETCHIHIO afMUHHUCTPAlUK WIH JODKHOCTHOIO JIMIIA,
TpaXIaHUHY [AaeTCs pa3bsiCHEHHE, KylJa M B KaKOM IIOpSAKE €My CllelyeT
00paTUThCS.
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8.11. B xome nu4HOro mnpHemMa rpaXIaHUHY MOXeT OBITh OTKa3aHO
B JajibHEHINEM pacCMOTpEeHUU OOpallleHHs, eclid eMy paHee ObUT JaH OTBET
IO CYLIECTBY [NOCTaBJIEHHBIX B 00paIeHUH BOIIPOCOB.

8.12. CroenuanucT OTAeNa OpPraHU3ALMOHHO-METOAUYECKOH pabGoThI,
apXUBHOM NeATENbHOCTH, JENOIPOU3BOJCTBA H OOIIMX BOIIPOCOB aIMUHUCTPALIUH,
BHICITyLIIAaB [OCETUTENS, PAcCMOTPEB M IIPOAHANM3MPOBAB IpPEACTABICHHBIE
MaTepHalibl, JeNaeT KPaTKyl0 aHHOTALMIO MPOChObI B XYpHAJle YCTaHOBJIEHHOTO
oOpa3ija, KOHCYJIbTHPYET IIOCETHUTENS M Ppa3biCHAET MOPSIAOK pa3peleHus
ero BOIIpoca.

8.13. CrmenmanucT OTAENAa OpPraHHU3alMOHHO-METOAHUYECKOH paboThl,
apXUBHOU AEATENBHOCTH, ACIONPOU3BOACTBA U OOIIMX BOIPOCOB aMUHUCTPALIUN
BIIpaBe I10 JOTOBOPEHHOCTH HANPAaBUTL 3a4BHUTENS HAa  KOHCYJBTALMIO
B COOTBETCTBYIOLee MOApa3JieleHHe aAMHHHUCTpAIMH, [OABEIOMCTBEHHBIE
el opra"nusanyy.

8.14. I'maBa paiioHa, 3aMECTUTENIM IIaBbl aJIMUHUCTPALMM IIPH IIPOBEICHUH
JIMYHOTO TIpHeMa IpakJIaH B IpeJiesiaXx CBOei KOMIIETEHITUHA UMEIOT IPaBo:

8.14.1. mpurnamarh Ha IpUEM CIIENUAIUCTOB CTPYKTYPHBIX TIOJpa3ieIeHu
aMUHUCTPALIHH;

8.14.2. co3gmaBath KOMHCCHM Ml TNPOBEpKH (DAKTOB, H3IOXKEHHBIX
B OOpaIlleHUNAX, B TOM HHCIIE C BHIE3/I0M Ha MECTO;

8.14.3. mpoBepATH HWCNOJHEHWE paHee MPHHATBIX HMH pelIeHHit
10 OOpalIeHUSM IPaXKJaH;

8.14.4. npuHHMaTh peEIIEHHWE O IMOCTAaHOBKE HA KOHTPOJb OOpalleHus
rpaXIaHrHa.

8.15. B xome mpuema IODKHOCTHOE JIMLO, BeAyllee IpPUEM, YBEAOMIISIET
3asIBUTEJIS O TOM, KOMY OyJleT NOpy4eHO PacCMOTpeHUE ero oopalleHus.

8.16. Ilocne 3aBepiIeHHs JMYHOIO IPUEMA JOJDKHOCTHBIMHM JIALIAMH
U COMIAaCHO UX MOPYYEHUSAM CIEHMAIUCT OTJeNla OpraHN3alMOHHO-METOUYECKOMN
paboThl, apXHWBHOH MAEATENbHOCTH, [ENONpPOM3BOJACTBA M OOIIMX BOIPOCOB
aJIMHHHACTPALIMK IepefaeT KapTOUYKH JUYHOTO MpHeMa TpaxJaH CHEeHHATUCTY,
OTBETCTBEHHOMY 3a paboTy ¢ oOpalleHMAMH TpaK[aH, AJii PErUCTpalyuu
H HaTPaBJIeHUS] UCTIOTHUTEIISIM.

8.17. KoHTposmp 3a CpoOKaMH MCIIOJHEHUS IIOPYYEHUH I[I0 YCTHOMY
oOpalieHiio ¢ JUYHOTO NpPHEMa OCYIUECTBIAET CIEIUANNCT, OTBETCTBEHHBIMN
3a paboTy C OOpalleHUAMH rpakaaH.

8.18. Ilo mpocebe 3asBUTENd, OCTaBUBIIETO CBOH JOKYMEHTHI
IOJDKHOCTHOMY JIMIly, €MY BBIAAQETCS paclHCKa C YKa3aHHEM JaThl IpHueMa
oOpaieHus, KOIW4ecTBa IMPUHATHIX JTHCTOB H coobmaeTca TenedoH Ui CrpaBoK
10 O0OpaIeHUsIM.

8.19. IlocTtynuBume OTBETHL O NPUHATHIX MEpax N0 pealu3aluy IopydeHu i
o obpalleHHsIM TpaKaaH C JIMYHOTO MpHeMa HaMpaBISIOTCS HAa O3HAKOMIIEHHE
IOJDKHOCTHOMY JIMIly, OCYIUECTBIIIOIIEMY INpHeM. Eciu mo IpencTtaBieHHBIM
MaTepuajlaM He [IOCTyHaeT JAOINOJHMTENbHBIX IOPYyYeHHH, paccCMOTpeHHe
3a9BJIEHUS CYUTACTCS 3aBEPIICHHBIM.
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9. IlpenocraBieHne cipaBoYHON HHGOPMAITHH O X0O1e
paccMOTpeHust 06paleHus

9.1. B mo6oe Bpemsi ¢ MOMEHTa perucTpaiyu obpailieHus 3asBUTeb UMeeT
NpaBO 3HAKOMHUTbCA C JOKyMEHTaMH M MaTepHalaMH, Kacarol[UMUCS
paccMOTpeHHUs 0OpalleHH s, €ClIM 3TO He 3aTparBaeT IpaBa, CBOOOIbI H 3aKOHHbIE
HHTEpeCHl ApYrHX JIMI M €ClI¥ B YKAa3aHHBIX JOKyMEHTaX M MaTepHalax
HE COAEPXKAaTCsi CBEACHMS, COCTaBISIOIIME TOCYJApCTBEHHYIO WM HWHYIO
oxpaHsieMyto ¢eepanbHbIM 3aKOHOM TalHY.

9.2. CnpaBkd 0O BONpOCaM pPAacCMOTpeHUss OOpamieHwid TIpaxaaH
NPEJOCTABISIOTCS CHEIMATMCTOM, OTBETCTBEHHBIM 3a paboTy ¢ obparueHusIMH
rpaxkJaH, Ipy JUYHOM 0OpaIlieHUH UIIH IT0CPEACTBOM CIIPABOYHOT'O TeledoHa.

9.3. CrpaBK# NpefoCTaBIAIOTCS IO ClIeYIOLMM BOIPOCaM:

9.3.1. o moxy4yeHHH OOpallleHHS M HANpaBJIEeHUHU €ro Ha pacCMOTpEHHUe
B CTPYKTYPHOE MOApa3AcICHUE aIMUHUCTPALIVM;

9.3.2. 06 ocTtaBiieHnu obparnieHus 6e3 pacCMOTPEHHUS;

9.3.3. 0 IpoIEHUH CPOKa PaCCMOTPEHHUs OOpaIeHus;

9.3.4. 0 pe3yabTaTaX pacCMOTPEeHHS OOpallieHus;

9.3.5. 0 IeATEBHOCTH OPIraHOB MECTHOI'O CAMOYIIPABJICHUS 110 3aIpOCaM.

9.4. B cnydyae HeoOXOQUMOCTH 3asBUTENIO BBIAAETCS 3aBEPEHHAs KOIHUSA
ero IHUCBMEHHOIo OOpallleHHs C MPOCTAaBIEHHBIM Ha HEM pEerdCTPaldOHHBIM
HOMEPOM, KOMMS PEerucTpallMOHHOM KapTOuku OoOpallieHHs, a TakKe KOMus
IIHCHMEHHOTO 0TBETa Ha O0palleHHUE.

9.5. TemedoHHBle 3BOHKM OT 3asiBHTENel II0 BONPOCY TNOIYYEHHS
CIpaBOYHOW HMH(OpMalil 10 pPacCMOTPEHHMIO OOpalleHMH NpPHHUMAIOTCA
exxeqaeBHO ¢ 08.30 mo 13.00 wacoB u ¢ 14.00 go 17.30 wacoB, kpoMe BEIXOTHBIX
W Tpa3JHUYHBIX [IHEW, B IpeAnpasfHudHbi fgeHp - ¢ 08.30 mo 13.00 yacos
u ¢ 14.00 no 16.30 gacos.

9.6. Ilpu nonyyeHuw BoIpoca MO TeledoHY CIELUANUCT, OTBETCTBEHHbIN
3a paboTy ¢ oOpaleHUsIMH IPaKIaH:

9.6.1. Ha3pIBaeT JOKHOCTB;

9.6.2. mpeanaraeT aGOHEHTY MPENCTABATHCS,

9.6.3. BRICIYIIMBAET U yTOYHSET IpA HEOOXOAUMOCTH CyTh BOIIPOCa;

9.6.4. BeX/IMBO, KOPPEKTHO U JJAKOHWYHO JIa€T OTBET IO CYLIECTBY BONPOCa;

9.6.5. mpm HEBO3MOXXHOCTH B MOMEHT oOpaiieHHs OTBETHUTH
Ha ITOCTAaBJICHHBIM BOIMpPOC MpejiaraeT 0OpaTUBIIEMYCS C BOIPOCOM IpaXKAaHHHY
IIepE3BOHUTH B KOHKPETHBIH JACHb U ONPEIEICHHOE BpeEMs, K HA3HAYEHHOMY CPOKY
pabOTHHK MOATOTaBIUBAET OTBET.

9.7. Bo Bpemsa pasroBopa CIELHAINCT, OTBETCTBEHHBIH 3a paboTy
c oOpalleHUsMH TIpaxAaH JODKEH IIPOM3HOCHTE CJIOBa YEeTKO, u3berarth
pasroBOpOB C MHBIMM JIMIA@MM M HE MpephIBaTh pPasroBOp MO IMpHYMHE
IOCTYIUIEHHS 3BOHKa Ha Jpyroi amnmapaTr. Bpems pasroBopa He IOKHO
npeBbiars 10 MUHYT.

9.8. Pa3 B momyrogue W MO HMTOraM rofa CIEIUAIHCT, OTBETCTBEHHBIN
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3a paboTy ¢ o0pallleHHsIMHU IpakKAaH, TOTOBUT WH(POPMALIMOHHO — aHATMTHYECKHE
MaTepUaibl O PacCMOTPEHUHU OOpallleHHH rpaaaH U HPeJOCTaBIAET MX IJIaBe
paiioHa.

10. O6xanoBaHue pelieHu, IPUHATHIX 110 OOpaIEHUIO

10.1. TI'paxpgane BIOpaBe of0pamarsCs ¢ JKaTo0OH Ha IPUHATOE
no OOpallleHHIO pelleHWe WIM Ha JeictBue (Oe3nelicTBHe) aIMHUHHUCTPAIUH
B CBSI3M C pacCMOTpeHHeM oOpallleHHs] B afMHHUCTPATUBHOM H (M) cyaeOHOM
MIOPSiIKE B COOTBETCTBUY C 3aKOHOJATENECTBOM Poccuiickoit ®enepaunu.




